Installing the Screwdrivers Client on machines with older versions of
Screwdrivers installed.

On Windows Vista and 7 Versions please perform the following steps:
Go to Control Panel, launch “Programs and Features” and remove the old Screwdrivers
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@HHp HotKey Support Hewlett-Packard Company 11/24/201
B8 Intel(R) Network Connections Drivers Intel 3/17/2011
[=Kaseya Agent 3/24/2011
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Install the new Screwdrivers Client.

On Windows XP machines please perform the following steps:

Go to Control Panel, launch “Add Remove Programs” and remove the old Screwdrivers
Client Install the new Screwdrivers Client.

Reboot the workstation.



Installing The Screwdrivers Client on a new machine:
On Windows Vista and 7 versions Please perform the following steps:
Install the Screwdrivers Client
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Once in the Screwdrivers Client, Click the Printers tab

r —

( )U [ » gontrol Panel » All Control Panel tems » vl{,H Sea
B ScrewDrivers v4 LL-‘

e co—

General | Printers | Printer Ul - Extended |

Welcome to the ScrewDrivers v4 Client Control Panel! Visit us on the web! |

4.6.00.05
— Session Options (Only used if the Terminal Server allows)

[V Notify active sessions when the local default printer changes
[V Notify active sessions when a printer is added to the workstation (Windows 2000 or later)
| [V Notify active sessions when a printer is removed from the workstation (Windows 2000 or later)
| I~ Spoof the Default Printer: |HF Officejet 6200 series (Copy 1) LI
(i.e.- the Teminal Server will see the selected printer as your default pinter.)
[ Force print jobs to print in order received
—Compatibility Options
Il | I Disable IcA Plugin
| [~ Disable ICA Plugin compatibility with ScrewDrivers v4 Servers (Simplify Printing v4)
™ Disable ICA Plugin compatibility with ScrewDrivers v3 Servers {Simplify Printing v3)
[V Disable ICA Plugin compatibility with ScrewDrivers v2/fxp Servers (Simplify Printing v2)
™ Disable RDP Plugin
| [ Disable RDP Plugin compatibility with ScrewDrivers v4 Servers (Simplify Printing v4)
[~ Disable RDP Plugin compatibility with ScrewDrivers v3 Servers (Simplify Printing v3)
[V Disable RDP Plugin compatibility with ScrewDrivers v2/fxp Servers (Simplify Printing v2)

| — Printer Data Cache Method
¢ Cacheto Registy ¢ Do Not Cache (Recommended for Passthrough Servers)
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Add your local printer(s) and click ok.

= ScrewDrivers v4

Apply

General Pinters | Prnter Ul - Extended |
— Printer Selection
|Use the following to specify which printers are to be created. The server will start with printers in the
"Preferad” list, then the "Available Printers" list, but will never create printers in the "Denied” list.
Awailable Printers Prefemed Printers
Fax HP Officejet 5300 series (Copy 1) ﬂ
HF LaserJet 2420 PS on XTINYDCFILE
hp Laserlet 3380 PCL 5 on XTISFDC-2 ﬂ
HP Cfficejet 6300 series Add =
Microsoft XP.5 Documert Wiiter 4|
PDF5955
Send To OneNate 2010 <- Remove
4 | ] 3
Denied Printers
<- Remove
4 m b 4 1 b
T Use this button to force the update of the client printer data cache. This is useful
= when a local printer driver is updated and may support new features.
QK I Cancel

Help
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On Windows XP workstations please perform the following steps:

Install the Screwdrivers Client

Go to Start/Settings/Control Panel and select the Screwdrivers instance.
Select the printers tab
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General | Printers | Printer Ul - Extended |

Welcome to the ScrewDrivers v4 Client Control Panel! VAt 1 onthic web! |
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— Session Options (Only used if the Teminal Server allows)
[V Notify active sessions when the local default printer changes
[V Notify active sessions when a printer is added to the workstation (Windows 2000 or later)
| [V Notify active sessions when a printer is removed from the workstation (Windows 2000 or later)
| I~ Spoof the Default Printer: |HF Officejet 6200 series (Copy 1) ;I

(i.e.- the Teminal Server will see the selected printer as your default pinter.)
[~ Force print jobs to print in order received

— Compatibility Options

h. [” Disable ICA Plugin
| [~ Disable ICA Plugin compatibility with ScrewDrivers v4 Servers (Simplify Printing v4)

™ Disable ICA Plugin compatibility with ScrewDrivers v3 Servers (Simplify Printing v3)

[V Disable ICA Plugin compatibility with ScrewDrivers v2/fxp Servers (Simplify Printing v2)
™ Disable RDP Plugin

[ Disable RDP Plugin compatibility with ScrewDrivers v4 Servers (Simplify Printing v4)

[~ Disable RDP Plugin compatibility with ScrewDrivers v3 Servers (Simplify Printing v3)

[V Disable RDP Plugin compatibility with ScrewDrivers v2/fxp Servers (Simplify Printing v2)

| [~ Printer Data Cache Method
¢ Cacheto Registy ¢ Do Not Cache (Recommended for Passthrough Servers)
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Add your local printer(s) and click ok.

= ScrewDrivers v4

Apply

General Printers | Printer Ul - Extended |
— Printer Selection
|Use the following to specify which printers are to be created. The server will start with printers in the
"Preferad” list, then the "Available Printers" list, but will never create printers in the "Denied” list.
Awailable Printers Prefemed Printers
Fax HP Officejet 5300 series (Copy 1) ﬂ
HF LaserJet 2420 PS on XTINYDCFILE
hp Laserlet 3380 PCL 5 on XTISFDC-2 ﬂ
HP Cfficejet 6300 series Add =
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T Use this button to force the update of the client printer data cache. This is useful
= when a local printer driver is updated and may support new features.
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